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CITY OF LOS ANGELES 


Weekly Snapshot January 20, 2019 - January 26, 2019: 
Bulky Item Collection Service Requests by Council District 


Percent Completed by 
Next Collection Day: 99.4% 


.. I ,, i . 1 


in mm 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

637 

991 

816 

859 

861 

1,106 

897 

933 

685 

1,105 

747 

929 

1,045 

666 

851 

13,128 

2,626 

■ Pending/Open 

1 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

Closed 

636 

991 

815 

859 

861 

1,106 

897 

933 

685 

1,105 

747 

929 

1,045 

666 

851 

13,126 

2,625 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


6,000 


Bulky Item Collection Service Requests by Council District 
December 2018 - Updated Monthly 


5,000 


4,000 


% 3,000 


2,000 


Percent Completed by 
Next Collection Day: 99.0% 
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1,000 


m 11 n 11111 


u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

2,783 

4,191 

3,494 

3,317 

2,942 

4.674 

4,176 

4,581 

2,919 

4,324 

3,254 

4,039 

4,044 

3,191 

3,383 

55,312 

2,405 

■ Pending/Open 

0 

1 

1 

0 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

■ Closed 

2,783 

4,190 

3,493 

3,317 

2,942 

4,673 

4,175 

4,581 

2,919 

4,324 

3,254 

4,039 

4,044 

3,191 

3,383 

55,308 

2,405 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2018 - December 2018 
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ll_ 








Daily 

Average 


Total 


37,607 


54,557 


45,518 


44,839 


40,389 


59,141 


53,894 


62,352 


42,733 


58,793 


39,926 


51,951 


51,955 


41,137 


47,560 


732,352 


2,806 


■ Pending/Open 


Closed 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 
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Weekly Snapshot 01/25/19: January CSLA Open/Pending Illegal Dumping 

Service Requests by Council District 


20 


15 


10 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Illegal Dumping 

2 

16 

10 

1 

1 

16 

19 

18 

11 

8 

5 

3 

4 

14 

17 

145 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District December 2018 


Total Average Response Time 
December 2018: 14 Days 


163 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

5 

3 

17 

1 

8 

14 

7 

9 

9 

0 

8 

7 

0 

1 

5 

94 

5 

■ Closed 

49 

128 

25 

16 

13 

149 

115 

84 

117 

40 

19 

12 

35 

89 

113 

1,004 

50 

Total 

54 

131 

42 

17 

21 

163 

122 

93 

126 

40 

27 

19 

35 

90 

118 

1,098 

55 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 01/25/19: January CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 



24-Hour Customer Care Center 6 www.lacitysan.org 

1-800-773-2489 ny© @lacitysan 
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LAsaniwion 


CITY OF LOS ANGELES 


Weekly Snapshot 01/25/19: January CSLA Open/Pending Homeless 
Encampment Service Requests by Council District 


1,200 


1,000 


800 


600 


400 


200 



yj 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

Total 

■i Homeless Encampments 

555 

518 

111 

270 

133 

560 

236 

324 

1,092 

318 

611 

68 

596 

821 

278 

6,491 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Requests by 

Council District December 2018 


Total Average Response Time 
December 2018: 18 Days 


1,297 


1,199 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

514 

374 

95 

245 

182 

659 

229 

367 

1120 

298 

638 

68 

580 

900 

338 

6,607 

330 

■ Closed in December 

184 

174 

21 

91 

152 

199 

104 

106 

177 

235 

96 

40 

210 

299 

156 

2,244 

112 

Total 

698 

548 

116 

336 

334 

858 

333 

473 

1,297 

533 

734 

108 

790 

1,199 

494 

8,851 

443 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 01/25/19: January CSLA Homeless Encampment Service 



24-Hour Customer Care Center g www.lacitysan.org 

1-800-773-2489 ny© @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


December 2018 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
19% Homeless Encampments 
81% Illegal Dumping 
1295 Tons Collected 



24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 
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Customer Care Center Call Volume and Wait Times: December 31,2018 to January 29,2019 


5,000 


4,000 


3,000 


2,000 


1,000 


0 L 




31- 

Mon 

1- 

Tue 

2- 

Wed 

3- 

Thu 

4-Fri 

5-Sat 

6- 

Sun 

7- 

Mon 

8- 

Tue 

9- 

Wed 

10- 

Thu 

11- 

Fri 

12- 

Sat 

13- 

Sun 

14- 

Mon 

15- 

Tue 

16- 

Wed 

17- 

Thu 

18- 

Fri 

19- 

Sat 

20- 

Sun 

21- 

Mon 

22- 

Tue 

23- 

Wed 

24- 

Thu 

25- 

Fri 

26- 

Sat 

27- 

Sun 

28- 

Mon 

29- 

Tue 

h Incoming Calls 

2,643 

478 

4,449 

3,667 

3,324 

1,140 

686 

4,105 

3,860 

3,541 

3,157 

2,853 

799 

678 

2,869 

3,131 

2,777 

2,567 

2,831 

1,004 

777 

2,584 

4,512 

3,799 

3,383 

3,036 

954 

740 

5,134 

4,220 

Calls Answered 

2,541 

466 

3,355 

3,440 

3,057 

987 

660 

3,727 

3,672 

3,257 

3,101 

2,691 

782 

651 

2,709 

2,999 

2,714 

2,527 

2,672 

984 

714 

2,528 

3,388 

3,327 

3,144 

2,695 

902 

700 

3,501 

4,002 

% Answered 

96% 

97% 

75% 

94% 

92% 

87% 

96% 

91% 

95% 

92% 

98% 

94% 

98% 

96% 

94% 

96% 

98% 

98% 

94% 

98% 

92% 

98% 

75% 

88% 

93% 

89% 

95% 

95% 

68% 

95% 

^Avg Wait Time 

0.95 

0.10 

6.91 

1.92 

2.32 

2.91 

0.34 

3.09 

1.32 

2.40 

0.45 

1.27 

0.16 

0.69 

1.02 

1.18 

0.52 

0.47 

1.51 

0.38 

1.14 

0.30 

7.24 

4.25 

2.06 

2.74 

0.94 

0.82 

9.71 

1.37 

Target Wait Time 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 


■ Incoming Calls 


Calls Answered 


Avg Wait Time 


Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 

@lacitysan 










































































































